
Online Bill Payment 

When you apply for the Online Bill Payment, you must designate one or 
more of your CFCU checking accounts as the account from which payments 
that you authorize will be deducted. You will be given the ability to set up merchants, institutions or individuals that you 
would like to pay. You agree not to use Bill Payment service to pay Payees to whom you are obligated for tax payments, 
payments made pursuant to court orders, fines, gambling debts or payments otherwise prohibited by law. CFCU 
reserves the right to not allow the designation of a particular merchant or institution. 

You may use Community First Credit Union bill paying service to direct Community First Credit Union to make 
payments from your designated checking account to the “Payees” you choose in accordance with this agreement. The 
terms and conditions of this agreement are in addition to the account agreements, disclosures and other documents in 
effect from time to time governing your account. 

SERVICE FEES 

There may be fees charged for certain services.  Please see our Cost Recovery Schedule or the fees as displayed when 
requesting related services. 

THE BILL PAYING PROCESS 

Single Payments – A single payment will be processed on the business day (generally Monday through Friday, except 
certain holidays) that you designate as the payment’s processing date, provided the payment is submitted prior to the 
daily cut-off time on that date.  The daily cut-off time is currently 1:00 PM PST.   

A single payment submitted after the cut-off time on the designated process date will be processed on the next 
business day.  If you designate a non-business date (generally weekends and certain holidays) as the payment’s 
processing date, the payment will be processed on the first business day following the designated processing date.   

Recurring Payments – When a recurring payment is processed, it is automatically rescheduled by the system.  Based 
upon your selected frequency settings for the payment, a processing date is calculated for the next occurrence of the 
payment.  If the calculated processing date is a non-business date (generally weekends and certain holidays), it is 
adjusted based upon the following rules: 

If the recurring payment’s “Pay Before” option is selected, the processing date for the new occurrence of the payment 
is adjusted to the first business date prior to the calculated processing date. 

If the recurring payment’s “Pay After” option is selected, the processing date for the new occurrence of the payment is 
adjusted to the first business date after the calculated processing date. 

Note: If your frequency settings for the recurring payment specify the 29th, 30th, or 31st as a particular day of the 
month for processing and that day does not exist in the month of the calculated processing date, then the last calendar 
day of that month is used as the calculated processing date. 

SINGLE AND RECURRING PAYMENTS 

The system will calculate the Estimated Arrival Date of your payment. This is only an estimate, so please allow ample 
time for your payments to reach your “Payees”.   

PAYMENT METHODS 

The Service reserves the right to select the method in which to remit funds on your behalf to your Biller. These payment 
methods may include, but may not be limited to, an electronic payment, an electronic to check payment, or a draft 
payment (funds remitted to the Biller are deducted from your Payment Account when the draft is presented to your 
financial institution for payment).  

Cancelling a Payment –– A bill payment can be changed or cancelled any time prior to the cutoff time on the 
scheduled processing date.  If the payment method was “draft”, and the draft has not cleared your account, you may 
place a Stop Payment on that draft as you would any other draft that you wrote yourself. 

FAILED TRANSACTIONS 

In using the Service, you are requesting the Service to make payments for you from your Payment Account. If we are 
unable to complete the transaction for any reason associated with your Payment Account (for example, there are 
insufficient funds in your Payment Account to cover the transaction), the transaction will not be completed. In some 
instances, you will receive a return notice from the Service. In such case, you agree that:  

1. You will reimburse the Service immediately upon demand the transaction amount that has been returned to 
us;  

2. For any amount not reimbursed to the Service within fifteen (15) days of the initial notification, a late charge 
equal to 1.5% monthly interest or the legal maximum, whichever rate is lower, for any unpaid amounts may 
be imposed;  

3. You will reimburse the Service for any fees imposed by your financial institution as a result of the return;  

4. You will reimburse the Service for any fees it incurs in attempting to collect the amount of the return from 
you; and,  

5. The Service is authorized to report the facts concerning the return to any credit reporting agency.  

RETURNED PAYMENTS 

In using the Service, you understand that Billers and/or the United States Postal Service may return payments to the 
Service for various reasons such as, but not limited to, Biller's forwarding address expired; Biller account number is not 
valid; Biller is unable to locate account; or Biller account is paid in full. The Service will use its best efforts to research 
and correct the returned payment and return it to your Biller, or void the payment and credit your Payment Account. 
You may receive notification from the Service.  

DISPUTES 

In the event of a dispute regarding the Service, you and the Service agree to resolve the dispute by looking to this 
Agreement. You agree that this Agreement is the complete and exclusive statement of the agreement between you 
and the Service which supersedes any proposal or prior agreement, oral or written, and any other communications 
between you and the Service relating to the subject matter of this Agreement. If there is a conflict between what an 
employee of the Service or Customer Service Department says and the terms of this Agreement, the terms of this 
Agreement will prevail. 

LIABILITY 

You are solely responsible for controlling the safekeeping of and access to your log on information such as your 
Username and Password.  

If you want to terminate another person's authority to use the Bill Pay service, you must notify the Financial Institution 
and arrange to change your PIN.   

You will be responsible for any bill payment request you make that contains an error or is a duplicate of another bill 
payment.   

The Financial Institution is not responsible for a bill payment that is not made if you did not properly follow the 
instructions for making a bill payment.   

The Financial Institution is not liable for any failure to make a bill payment if you fail to promptly notify the Financial 
Institution after you learn that you have not received credit from a “Payee” for a bill payment.   

The Financial Institution is not responsible for your acts or omissions or those of any other person, including, without 
limitation, any transmission or communications facility, and no such party shall be deemed to be the Financial 
Institution's agent. 

AMENDMENT 

The Financial Institution has the right to change this agreement at any time by notice mailed to you at the last address 
shown for the account on the Financial Institution's records, by posting notice in branches of the Financial Institution, 
or as otherwise permitted by law. 

TERMINATION 

The Financial Institution has the right to terminate this agreement at any time. You may terminate this agreement by 
written notice to the Financial Institution.  

The Financial Institution is not responsible for any fixed payment made before the Financial Institution has a reasonable 
opportunity to act on your termination notice.  

You remain obligated for any payments made by the Financial Institution on your behalf. 
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